
PC 911 – Numbers to Know and Love 

Computing Issue(s)… Contact… URL & E-mail… 

Blackboard 2-3000 http://www.itds.eku.edu  

Cisco Clean Access 2-3050 http://support.resnet.eku.edu 
resnet@eku.edu 

Clusters in residence halls 2-3050 hallclusters@eku.edu  

Computer Store 2-8408 http://www.computerstore.eku.edu 
computerstore@eku.edu  

E-key (Email/Cisco/Wifi) Password 2-3050 http://support.resnet.eku.edu 
resnet@eku.edu 

EKU Direct Non-Pin Issues 2-3000 http://www.itds.eku.edu 

EKU Direct Pin Issues-Registrar’s Office 2-2876  OR  2-1247  

Email Problems 2-3050  http://support.resnet.eku.edu 
resnet@eku.edu 

Housing 2-1515 http://www.housing.eku.edu  

Lab Issues (STL) 2-8482 http://www.itds.eku.edu 

Mail Service  2-1905 http://www.itds.eku.edu 

PC unusually slow 2-3050 http://support.resnet.eku.edu 
resnet@eku.edu 

Pharos Uniprint  2-8482  

ResNet 2-3050 http://support.resnet.eku.edu 
resnet@eku.edu  

Student Telephone Number 2-1611  

Telephone Service, On-campus 2-1903 http://www.itds.eku.edu 

TV Service, On-campus 2-1903 http://www.itds.eku.edu 

Training, Computer 2-3050 http://support.resnet.eku.edu 
resnet@eku.edu 

Virus or Spyware 2-3050 http://support.resnet.eku.edu 
resnet@eku.edu 

Wireless 2-3050 http://wireless.eku.edu 

 
 


